
First need to go to the App Store and download Claris FileMaker Go 19. DO NOT do Claris 
Connect.




Then open the app and at the bottom right click the item that says Hosts.


Then click the + plus sign in the top left to add a new host.




Where it says host address enter the server name that will be sent to you in the email with this 
document in the example format below:


clientserver12345.newimagecloud.com


The portion that says clientserver12345 is to be replaced with the name of the server that New 
Image Software provides you.




The host name is optional but can call it the name of your software so you know what it is if 
you want.


Then click Save at the top right.


The files will now show on the screen and can click on them to open.




It will also prompt for the connection authorization, click Always allow for that choice.


